GD SOLUTIONS

Privacy Policy

License No. DMCC-980745
Unit No: 30-01-5178

Jewellery & Gemplex 3

Plot No: DMCC-PH2-J&GPlexS
Jewellery & Gemplex

Dubai - UAE

GD Solutions values your privacy and is committed to protecting your personal information.
This Privacy Policy outlines how we collect, use, disclose, and safeguard your information when

you visit our website and interact with our services.

By accessing or using our website, you agree to the practices described in this policy. If you do

not agree, please discontinue use of the site.

1. Information We Collect

We collect various types of information to support the delivery of our services and ensure

regulatory compliance, including:

Personal Data

Information you voluntarily provide, such as:
¢ Name, email address, phone number, company name, and job title
e Business affiliation and project inquiries

e Demographic or profile data if provided via forms or subscriptions

Usage Data

Information collected automatically, including:

e |IP address, browser type/version, operating system
e Pages viewed, time and date of access, referring websites

Financial Data

If you engage in paid services, billing-related data may be collected, such as:

e Payment details (processed securely via third-party processors)
e Invoices and transaction history

Note: We do not store complete payment information on our servers.
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2. How We Use Your Information

Your data enables us to provide a secure and efficient experience, including:
¢ Facilitating service requests, proposals, and contact follow-ups
e Managing user accounts and site access
e Processing transactions and issuing receipts
¢ Conducting analytics to improve website performance
¢ Sending newsletters or professional updates (with opt-out option)

e Preventing fraud, abuse, or cyber threats
¢ Fulfilling legal or regulatory obligations (e.g., ITAR, export controls)

3. Disclosure of Your Information

We do not sell or rent your data. We may disclose information in the following circumstances:

Legal Compliance and Security

To comply with subpoenas, court orders, regulatory investigations, or to protect our legal rights
or user safety.

Service Providers and Partners

With vetted third parties (e.g., IT support, analytics, payment gateways) strictly for operational
needs and under confidentiality agreements.

Corporate Transactions

If GD Solutions undergoes a merger, acquisition, or asset sale, data may be shared or
transferred accordingly.

Affiliates and Subsidiaries

We may share information with affiliated entities under common ownership, who are required
to honor this Privacy Policy.
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4. Tracking and Analytics

Cookies and Other Technologies

We use cookies and similar technologies to improve site functionality and user experience. You
may configure your browser to reject cookies, though some features may become unavailable.

Third-Party Tools

We may use analytics tools (e.g., Google Analytics) to track site traffic and engagement. These
tools may use cookies but do not collect personally identifiable information. You can opt out
via Network Advertising Initiative Opt-Out or Digital Advertising Alliance.

5. Data Security

GD Solutions uses robust physical, technical, and administrative measures to protect your
information, particularly in line with the sensitivities of the Defense and Aerospace sector.
However, no method of transmission over the internet is 100% secure. We encourage secure
communication practices.

6. Children's Privacy

Our site and services are not intended for individuals under 18 years of age, and we do not
knowingly collect data from them. If we discover such data has been submitted, we will delete
it promptly. Please contact us if you become aware of this.

7. Do-Not-Track (DNT) Signals

Currently, we do not respond to browser-based Do-Not-Track signals. Should standards evolve
in this area, we will update this policy accordingly.
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8. Your Choices and Rights

You can manage your data preferences by:

e Unsubscribing from marketing emails via the link in the footer
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¢ Requesting access, updates, or deletion of your personal data by contacting us

¢ Blocking cookies or tracking via your browser or third-party tools

For users in jurisdictions like the EU (GDPR) or California (CCPA), you may have additional rights

regarding your personal data. Please reach out for specific assistance.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or your personal data, please

reach out to:

GD Solutions FZCO (aka Gulf-Defense)
info@gulf-defense.com
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